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Dear Customer,

The City of Fairbury now allows paperless billing. This means that you can now receive your
monthly statement via email rather than in the mail. This is a completely optional service that the
City will offer their customers. In order to be enrolled, customers will need to stop by the City
Offices at 612 D St to sign an authorization form. As an incentive, the City will apply a $5 credit
to customer’s utility accounts for those who sign up for paperless billing prior to July 1, 2022.

Per Ordinance No. 3107 that was passed by the Fairbury City Council on April 19, 2022, a 5%
late fee will now be assessed on all delinquent utility payments. This late fee will begin with the

June 2022 bill. As a reminder, utility payments are due on the 21 of each month.

Please contact the Fairbury City Office at 402-729-2148 with any questions.
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